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DPI Holdings CO., Ltd. Changing the Company
Name to NOROO Holdings Co., Ltd.

DPI Holdings Co., Ltd., the holding company of
the NOROO Group, has decided to change the
company name to NOROO Holdings Co., Ltd. as
a part of integration of the Group’s Cl under the
NOROO title to make a second leap. Through
the 64th shareholders’” meeting on March 19
2010, DPI Holdings Co., Ltd. has changed its
name to NOROO Holdings Co., Ltd. Under the
new Cl and company name, NOROO Holdings
Co., Ltd. pursues the business model of strate-
gic overseas collaboration, opening and devel-
oping a brighter future along with the global

partners.
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NOROO Holdings Co., Ltd. Holding the 64th
Shareholders” Meeting

On last March 19, NOROO Holdings Co., Ltd.
held the 64th shareholders’ meeting in the
NOROO welfare center of Anyang main office.
On this day, the shareholders and employees of
NOROO Holdings Co., Ltd. participated in the
event. Choi, Kwang-kyun, a vice chairman of
NOROO Holdings Co., Ltd., reported the com-
pany's key agendas such as business perfor-
mance and financial status from the last year.

Choi, Kwang-kyun commented, “the year 2009

began as a challenging year. But our employ-
ees reminded challenging spirit of our founder
and put every effort to overcome threats. As a
result, we've recorded operating profit of KRW
10 billion and net profit of KRW 8.7 billion in
2009. For 2010, we will set management index
of “lead the changes through imagination and
creativity’ to become a global company, making
a bold step towards a brighter future.”

In this meeting, our shareholders approved the
balance sheet and income statements from the
last year as well as dividends of KRW 200(com-
mon stock) and KRW 305(preferred stock) for
the statement of retained earnings. In addi-
tion,Choi, Kwang-kyun, a director, and Choi,
Kwang-ju, an outside director, have been reap-
pointed and Lee, Ju-kil has been newly appoint-
ed as a director while Lee, Seung-mun, an audit

committee member, has been reappointed.
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NOROO Group Opening a Cooperation Portal
System

NOROQO Group is currently establishing a coop-
eration portal system to improve cooperation
and communication among the companies, a
step necessary to improve job productivity. The
task upgrades and installs "the Portal System”
that is currently being used by NOROO Holdings
Co., Ltd. and NOROO Paint&Coatings Co., Ltd.
The cooperation portal system will be com-
prised of an enterprise portal and a cooperation
portal. The enterprise portal will consist of a
group integrated portal and portal sites for each
affiliates. The cooperation portal will consist of
a variety of sites for each division, team, project
and community. To create a system,a portal
framework through MOSS (Microsoft Office
Sharepoint Server] will be used to create a tem-
plate for each site. Then, the sites are catego-
rized into different web parts and additional
customization and networking with external
sites will be carried out as needed. The system
is estimated to be constructed between March

15 and July 15.

FFH E
NOROO PAINT&COATINGS CO., LTD.

R CIE ®47| Ho[FFESs] 7HE
x|Lt 32 192, @ 2E|QIE ofok 2 AFNOROO

g 712 ofEel FEFHQIE UTE AR 2

TOo
Aol eioiaint o RIPEE SOl S oIS UE

sigict
UsY AR 22 F7| A W2 of2e o
& SOJAE 20001 EleFTRlE Yame

SoH 256391 21, oigfo|o] 1039} IS MBI

0 2010H0{| = X|AsQt OREZIX|Z o242 Shalf

Olg BiEO= MabRol HHUS FIHE Holc”
3, S=ARAMEO| 0P| B 2010412
olyziEol 22 Mg J|HoR Lelxoz B
C} 24418 AYTES OfF| & ZH0l24T Lt

0|81 Z=XZ5|0||lA] 20004121 LA 0| S|AF Mo
CHEH CHACHEE 2 2ol Ab2] o1zt BHEix|
2 Selslgion, olof wat ugke BERg 100
SIMAITHHEIE 4.2%), PUZES 10524(AI7Hul

['I

£ 6.2%)2=2 5212 =|ACH,

0

NOROO Paint&Coatings Co., Ltd. Holding the
4th Shareholders’ Meeting

On last March 19, NOROO Paint&Coatings Co.,
Ltd. held the 4th shareholders’ meeting in the
NOROQOO welfare center of Anyang main office.

On this day, the shareholders and employees of

04+05

NOROO Paint&Coatings Co., Ltd. participated in
the event. Kim, Su-gyeong, a president of the
company, reported the company’s key agendas
such as business performance and financial
status from the last year. Kim, Su-gyeong com-
mented that NOROO Paint&Coatings Co., Ltd.,
despite extremely tough business condition
from the global economic crisis, has recorded
sales of KRW 256.3 billion and operating profit
of KRW 10.3 billion. He expects that the year
2010 will continue to be a tough year, but asked
each employee to remind NOROO's challenging
spirits and experiences from 2009 to overcome
any threats ahead of the company. Finally, he
commented that the year 2010 is also the year
of declaration of Green Management, and
NOROO Paint&Coatings Co., Ltd. will reinforce
internal capabilities by recording higher prof-
itability and through the globalization strategies.
In this meeting, our shareholders, as a whole,
approved the balance sheet and income state-
ments from the last year as well as dividends of
KRW 100(common stock, dividend rate 4.2%)
and KRW 105(preferred stock, dividend rate
6.2%).
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Labor Union Announcing the Prize-winning

Name for the Business in 2010

The labor union of NOROO Paint&Coatings Co.,

Ltd., on last January13, announced the prize-

winning name for the business in 2010, award-

ing certificate and giving out gifts to all partici-
pants.

- The Grand Prize : Flooring Technology Team,
Architecture Paint Laboratory, Research
Institute (An, Chi-yong, an assistant manager]
ICE! Break 2010 : Find a new growth driver
for the continuous growth of the company
I : Imagination(with imagination)

C : Creativityland with creativity)
E : Energize(Be energetic to lead changes)

-The Best Prize : 1st Resin Production Team,
Production HQ, Anyang Plant (Lee Won-
Gyeong, an assistant manager) Break the
stereotype

-The Best Prize : Equipment Preservation
Team, Supportive Part, Management HQ (Kim,
Jong-taek, a manager) Only the person that

continually seeks changes will survive
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Special Lecture by Kim, Yong-mok, a
Chairman of the Labor Union

On last January 3, Kim, Yong-mok, a chairman
of the labor union of NOROO Paint&Coatings
Co., Ltd. has given a special lecture to 4,000
employees from SSANGYONG Motor, 600 presi-

dents from subcontractors and directors from

POSCO as well as Hwaseong plant of KIA
Motors, which is the main customer of NOROO
Paint&Coatings Co., Ltd. On this day Kim, Yong-
mok stated that NOROQ's labor relationship is
one of best in the industry, pledging that he will
not stop here but further improve the labor cul-

ture in the future.
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NOROO Paint&Coatings Co., Ltd. Visiting
Thailand International Labour Foundation

On last February 25, International Labour
Foundation, an affiliated organization of Labor
Foundation, as well as Thailand Ministry of
Labor, Thailand labor union and directors of

Thailand Employers Federation have visited



Anyang plant of NOROO Paint&Coatings Co.,
Ltd. to study exemplary labor culture of the
company. Kim Yong-mok, a chairman of the
labor union, explained the company's labor
relationship, followed by a tour to exhibit halls
and plants. This visit was a great opportunity to
announce the company’s labor culture to the

world, heightening the company’s brand value.
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Carrying Out the Wishing & Opening
Ceremony for No Disaster in 2010

On last march 6, NOROO Paint&Coatings Co.,
Ltd., in warm weather, carried out the wishing &
opening ceremony for no disaster in Mt. Suri.
Employees from NOROO Paint&Coatings Co.,
Ltd., NOROO Holdings Co., Ltd. and other affili-

ates participated in the event, while cleaning up

Mt. Suri and feeding wild animals at the same
time. The ceremony is held on annual basis, and
each employee read resolution and wished for
no disaster in 2010, which is also the year of dec-
laration of Green Management. The employees
pledged that they will lead changes with imagi-

nation and creativity.
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NOROO Paint&Coatings Co., Ltd. Holding the
1st Speed Fire Extinguishing Competition

On last March 23, the Anyang Plant of NOROO
Paint&Coatings Co., Ltd. held the 1st Speed Fire
Extinguishing competition, in which every

employee participated to improve the ability to

06+07

react swiftly in case of fire. In this competition, 3

employees formed a single team, measuring
the time required to start outdoor fire extin-
guisher hoses then finally put out fire. The grand
prize was given to Overseas Business Team.
The Winning Team

1st Prize : Overseas Business Team

2nd Prize : 1st Paint Team

3rd Prize : Car Repair Paint Production Team
Participation Prize (3 Teams)

1st Paint Team

Equipment Preservation

Car Repair Paint Production Team

Special Prize

Accounting + Treasury

Purchase Team

Architecture Marketing Team

1st Resin Team
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Chilseo Plant Carrying Out Volunteering

On last March 27, the 'NOROO Volunteers', a
volunteer work club in Chilseo Plant, extended
helping hand to paint the “gates of farm vil-
lages”. Atotal of 17 employees, including 2 chil-
dren of employee from NOROO Paint&Coatings
Co., Ltd., participated in the event, painting 12
gates of Yugae village in Chilseo-myeon. The
villagers thanked every member of NOROO

Volunteers for decorating the old gates.
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Settlement on Wages for 12 Consecutive
Years with No Negotiation

On last March 31, the labor union of NOROO
Paint&Coatings Co., Ltd. has come to a settle-
ment on wages for 12 consecutive years with no
negotiation. Based on the years of trust, the
members of labor union fortified their determi-

nation to reach the business goal through high-

er productivity and cost reduction, agreeing to a
4% increase in wages for 2010.

The members of labor union, through multiple
conferences of committees & representatives
and briefing sessions in Chilseo & Poseung
plants, have collected opinions and formed a
consensus on wages, making possible the
legacy of “settlement on wages for 12 consecu-
tive years with no negotiation”. Furthermore,
the labor union of NOROO Paint&Coatings Co.,
Ltd., in an effort to stabilize job security, has
decided tointroduce a performance pay system
after 6 months of personnel TFT activities and
through an agreement between managements
and the union. The decision breaks the same
wage for same position rule of the company,
which has been ongoing for 16 years.

Kim, Yong-mok, a chairperson of the labor
union of NOROO Paint&Coatings Co., Ltd.,
thanked the members of the union for their
continuous trust saying, “I will repay the trust
and ensure your happiness through job security

for all members of NOROO family.”

Fr-Fagay

NOROO Coil Coatings Co., Ltd.
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Pohang Mountain Club Climbing Mt. Halla
from Jejudo

Pohang Mountain Club, a representative moun-
tain club in the NOROO Group, has climbed Mt.
Halla from Jejudo between February 27 and
March 1 of 2010. The total round-trip was
19.2km in length, certainly not an easy climb,
but there were no dropouts. All 17 participants
completed climbing through regular training

and a strong teamwork.
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Releasing a New Container
NOROO Chemicals Co., Ltd., under its new

name, has released a completely new contain-

er. Under the declaration of Green Manage-
ment of 2010, the company has designed a con-
tainer with environment-friendly image, quickly
gaining popularity in the market. The release of
new container is expected to heighten the

brand value of NOROO Chemicals Co., Ltd.

&otolmlo|

International Paint (Korea) Co., Ltd.
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Receiving the Tower of Industry Medal on the
Taxpayers’ Day

On last March 3, International Paint (Korea) Co.,
Ltd., on the 44th Taxpayers’ Day, received the
Tower of Industry Medal as an exemplary tax-
payer in the convention center of KOEX, Seoul.
The company has been highly recognized for its
never-ending efforts to develop new products
and for the contributions made towards the
advancement of painting technology. At the
same time, International Paint (Korea) Co.,
Ltd.has been an honest taxpayer, contributing to
national finance as well as developments in
local areas. Kang, Oh-su, the president of
International Paint (Korea) Co., Ltd., commented
that he is proud to receive the Tower of Industry
Medal, an award given to transparent compa-
nies, on the 30th anniversary of foundation. He
promised that the company will further con-

tribute to national finance and local society.
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" & 1 Inffesponse to the new paradigm shift, the NORoomup.;in celebration of 65thanniversary, declared the Green

Managementito prepare new strategies and to reinforce internal capabilities for a continuous growth in the future.

The Green Management by NOROO is composed of 3 key points, which are 1] minimize the use of energies &
resources while pursuing continuous growth, 2] use energies & resources but minimize environmental pollutions
by reducing the emission of greenhouse gas, 3) produce environment-friendly green products through the devel-
opment of green technologies, thus laying a foundation for thedevelopment of new growth driver.

In an effort to practice these key points, the NOROO Group has organized Green Management into 3 strategies and
9 policies. In addition, NOROO is enlarging the application of ISO 140001 and is actively carrying out an innovative
activity titled Lean Six Sigma, pursuing the idea of “Value Up & Waste Down". The 3 strategies include Green

Leadership, Green Marketing and Green Value Chain.

The Green Leadership publically announces NOROO's efforts for the green movement, heightening the Group's
image as a green company while focusing the Group’s leadership under the green movement. The Green
Leadership consists of 3 policies, which are philosophy of Green Management & the enactment of policies, disclo-

sures of Green Management information and reduction of greenhouse gas.

The Green Marketing lays a foundation for the continuous growth through the development of green technologies
and pursuit of higher market share. The company becomes an agent of green growth, holding every responsibility.
" The d&elopment of green technologies responds to the requirements, both local and overseas, of using environ-

ment-fri nd y raw mater develop green products. By doing so, NOROO can not only open-a new market in
Korea, b also expand m share in the overseas market, which is the key area of the Group’s global strate-
gies. Therefore, the e ies of Green Marketing consist of 3 core policies, which'are Green Communication with

customm&opment’% ironment-friendly products and opening a new market for the green growth.
Chain realize the concept of the Green Ma'_hagé'ment within our pmcts' value:

The strat%s of

3
stream, including al processes from the purchase to the shipment. The Green Value Chain consist

e environment—friendly raw materials, realizing r'eﬁFa'c,l{ry through the improve-
it ofGr 1 Valle Chain, NOROO has

activities such as usi



adopted key policies which are building a green partnership, establishing environment-friendly work-sites and

minimizing energy usage.

In an effort to effectively execute 3 strategies of Green Leadership, Green Marketing and Green Value Chain, the
NOROO Group has appointed the vice president as a chairperson of the committee of Green Management and has
placed directors and team leaders from each company into the committee, holding meetings on a regular basis to

plan and organize the Green Management movement.

The year 2010 is not only the year of the declaration of Green Management but also a year of laying a foundation
for the continuous growth based on the Green Management. Therefore, the committee of Green Management, in
an effort to pursue 3 strategies, has decided to practice Green Leadership under “Green Regulation”, Green
Marketing under “Green Product”, and Green Value Chain under “Green Process”. For the committee, this year

will be “the year of development of Green Management standards”.

Green Product : The Green Product “develops and produces environment-friendly products and low carbon prod-
ucts”. We plan to gradually increase sales contributions from environment-friendly products on every year. As a
first step, we will reestablish standards of environment-friendly products, evaluating the products’ contribution to

the environment and transforming harmful products into environment-friendly products.

Green Process : The Green Process minimizes the energy usage in the production and efficiently operates pro-
duction line to reduce the emission of COz. We will measure the energies used in each step of our production and
record data to calculate COz emission, finally coming up with plans to improve overall process. In other words, the
Green Process improves machines with high energy requirements to ultimately reduce energy costs per prod-

ucts.

Green Regulation : The Green Regulation efficiently collects Green Management information and immediately
’i applies data into the system, giving us a competitive edge over our competitors and allowing us to be the leader in
the green market. To do that, we plan to establish a communication channel within our teams and employees and
\ set up information system to monitor changes in the global market. Finally, we will construct and operate a web-

site for the Green Management to better organize communication within the NOROO Group.

: ]
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At the Center of Industrial Resin Production through the Best Teamwork
Team Interview-NOROO Paint&Coatings Co., Ltd. 2nd Resin Production Team
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The 2nd Resin Production Team of NOROO
Paint&Coatings Co., Ltd. is at the center of
resin production for automobiles, PCMs.
Established in 1997, the team has perfected
production lines through 13 years of continu-
ous R&D research for the automation of
equipments. The best weapon of the 2ndResin
Production Team is the teamwork between
co-workers including a mentoring relation-
ship between co-workers. Being together
since the establishment, the workers of the
team understand each other with just one
look in eyes.

Teamwork, the Soul of the 2nd Resin
Production Team

“The 2ndResin Production Team is operated
on two-shift, working 24 hours a day. This is
because each process has different run time.
For example, some process runs within 8
hours, while others take as long as 24 hours.
Because of such time consumingprocesses,
the plant must run continuously. Therefore,
we are operated on two-shift, 12 hours each.
Our work requires a perfect teamwork, so you
can say that the teamwork is the soul of the
team.”

As explained by Hong, Gi-dug, a part leader,
the 2nd Resin Production Team operates in
every second. The team members change
their operation time and job site every week,
but the plant never stops. The production
process is operated by 2 parts within the
team, so the teamwork is essential for smooth

production. The members of each part have a

%

close relationship with others as they must
understand responsibility and job of other co-
workers.

An, Gyeong-bok, a manager, explains a very
unique teamwork of the team as ‘integration
and shared responsibility’.

“For other teams, each individual has respon-
sibility, so he or she becomes an expert in one
area, possibly weakening teamwork. However,
the 2nd Resin Production Team is operated by
the team. There are two parts within the team,
but they work together as one, tuning works
and resolving tasks together. Therefore, the
teamwork can be described as integration and
shared responsibility. It is natural here to sac-
rifice oneself for others.”

For Jo, Seok-joo, a manager, the 2nd Resin
Production Team is where “the best members
work together for the best performance”.

“We don’t have to explain to each other. Just
one look in eyes, and we understand what
each other wants. We work together for 12
hours, so we are even closer to each other
than our family. The teamwork is necessity
because the team is operated as one, inspect-
ing and checking even smallest things. We
carry a tremendous amount of responsibility,
creating a best synergy effect between team-
work and responsibility.”

Shin, Yong-ho, an assistant manager, is also
proud of the 2nd Resin Production Team.

“We don’t have many people here, so we must
work together. You may think that the team
atmosphere may be boring as we have only
male members, but we take care of and trust
each other.”
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Best Team with Multi-Players

Another characteristic of the 2nd Resin
Production Team is that every single member
is a multi-player. Each member, through two-
shift operation, becomes expert in all process-
es. They are the center of operation, being
proud that they are behind the history of resin
production for automobiles.

For Kwak, Jong-hee, a team leader, the mem-
bers of the 2nd Resin Production Team are
treasured colleagues who have stayed with
him since establishment and through difficult
periods.

“The team was formed with a beginning of
project in 1996 and the completion of plant in
1997. Our team members have been with me
since the beginning. We overcame difficult
periods such as a crisis of IMF in 1998. Now,
we are at the center of the plant. The resins
for automobiles aredifferent from regular
resins for architecture, so it is really impor-
tant to control production lines and quality of
products. We are not stopping here, so we are
continuously working together to find a solu-
tion for higher quality and better yields.”

As explained by Kwak, Jong-hee, the 2nd
Resin Production Team has advanced & auto-
mated production system. The plant, from a
design stage, was constructed with automa-
tion in mind, and therefore, each production
process is operated under automation system.
The temperature change control is 100%
automated while the mix process is 60~70%
automated, second to none in the industry.
With a highautomation rate, the plant has
higher accuracy than others.

Oh, kwang-hun, an assistant manager,
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describes that “the members of the team are
all Park, Ji-sung”.

“We have our own special teamwork. The
resin reaction processes are all different, so
the members of the team must know every
single process. We are all multi-players like
Park, Ji-sung. Unlike other teams, all mem-
bers of the 2nd Resin Production Team are
experts and technicians at the same time, and
we are proud of ourselves. Furthermore, the
senior members work as mentors of the
team. The first thing that a new employee
does is learning from a mentor. In that way, he
becomes the member of the team.”

Mentoring for All

You, Jong-jun, a senior manager, has been
with the company for 36 years. Literally, he is
a veteran and an expert of the 2nd Resin
Production Team. Most things have changed
over the years if not all. To You, Joing-jun, the
tempo of changes issometimes too rapid, but
he is glad that the company is moving towards
the bright side.

“The 2nd Resin Production Team is a team of
highly skilled experts. Everything runs smooth
here. Under a unique system, which is also the
team’s greatest advantage, each team mem-
ber can operate any task. We feel rewarded
when we complete our jobs without any acci-
dent based on understanding and cooperation
among the members. What do | want from
junior members? All | ask is that they do as
they are doing now.’

An, Gyeong-bok, a manager, emphasizes that
“all members are mentors”.

“The jobs that we do cannot be learned in 2 or

3 months, instead they requireat least a year.
The junior members learn from the senior
members, and the senior members, in turn,
teach juniormembers. They have to do that to
learn the basic operation, becoming mentors
and mentees to each other.”

Choi, Dong-sun, a senior assistant manager,
describes the team’s mentoring program as
an ‘open know-how'.

“The team is organized into 2 parts per year,
so the teamwork is second to none. In addi-
tion, it is common to share knowledge and
wisdom with each other. You may hide know-
how in other teams, but we share even small-
est know-how. In other words, we have an
open know-how, not a selfish know-how.”
Kim, Nam-seung, an associate and the
youngest in the team, has been with the com-
pany for 2 years. Originally from the Paint
Department, he is now the pillar of hope for
the 2nd Resin Production Team.

“I'm the youngest employee of the 2nd Resin
Production Team in ten years. So my seniors
take great care of me. I'm new to the work, so
| make many mistakes, but they teach me
many things. They seem to be not paying
attention, but in fact, they are always watching
over me. | feel safe as veteran seniors are
backing me up. | feel great satisfaction when |
complete my job.”

From a senior with 36 years experience to a
young employee with 2 years experience, the
2nd Resin Production Team works together as
a single body. With the best teamwork, the 9
experts are working together for the best

quality in the industry.



< HAPPY PARTNER < 2 HZA! Text by Editorial Department

EREE HERF e

E

-

NOROO Paint&Coatings Co., Ltd. : Gangneung Special Agency

Paint Expert from Gangneung Capturing the Heart of the Country
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45 Eokmo| alA-sixf-0j2iE E0{ 2L Gangneung is a city in Gangwon-do, famous for its beautiful mountain, clean water

and generous people. A special agency of NOROO Paint&Coatings Co., Ltd. is in the heart of the city,

renowned for its expertise in paint technique. The Gangneung special agency, a local paint shop since 1978, is famous for

 d »
“revisits by customers being satisfied ..-'_""':r with its perfection in paint technique’. We've met Lee, Jung-
L |

hong who is a second-generation CEO of the agency since 2002, to listen to the past, present and future of the agency.
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Capturing the Heart of the Customers through Perfect charge of the business since 1981. She is proud of the agency, com-
Construction menting that “there are absolutely no recessions in this agency”.

“There may be recessions in other places, but we never had one in

Lee, Jung-hong is recognized as an expert and veteran in interior job. here. We have about 10 experts who are always prepared to go out to

e e el I e EeneiRIsion Siie 5o mUet et s Esmsis, | the work. We are really famous for revisits by our royal customers. We

feel more comfortable in the construction site than my shop.” If you ask are expert in interior business and famous for the exterior and interior

IR 58 IR G0 YLD SIS (L2, (AE U eem Lerget abel: [t &t design. Our customers are 105% satisfied on the job done by our CEO.”

wait comfortably because he will be working on it passionately in his The royalty of customers was possible through the perfection and

working clothes. He is famous for his accurate diagnosis and perfect trustworthiness of Lee, Jung-hong. He always does a perfect job and

construction. At the moment, his largest job is with Lotte Liquor, paint- L . . .
offers after-sales service in case of flaws. His business principle, he
ing the whole plant with a schedule to complete between November

2009 and April 2010

“I run business by myself. | go to construction sites often, so | know Happy Sales Office, Happy Special Agency
many construction company people. They like the fact that ‘CEO runs

insists, is to ‘satisfy customers 100%'.

the business’ and have more trust in me. If | do good job, they will give ~ ~ark, Gwang-jin, an assistant manager of NOROO Paint&Coatings Co.,

me more jobs and even morejobs. | not only get jobs from Gangneung Ltd., has been working together with Lee, Jung-hong for 8 years since

and Gangwon-do, but also get jobs from Seoul and other districts.” his took over of special agency in 2002. Park, Gwang-jin comments that

What's the secret behind the popularity of Gangneung special agency, Lee, Jung-hong is a “perfectionist who never forgets when he first

attracting customers not only from Gangwon-do but from all over the ~ Pegan the business”.

country including Seoul? “As a head of sales office, | meet many special agencies, and it is hard

Lee, Jung-hong explains, “It is because | have paint and technique to keep the fresh mind when you first began the business. The shops

together.” get bigger and your sales grow, so you often disregard small jobs and

“The market in Gangneung is quite small, so | cannot make enough after-sale services. But Gangneung agency is not like that. It has same

profit just by selling paints. | have to be expert in technique to stay in  "esh mind as 8 years ago. Lee, Jung-hong’s best weapon is his fresh

the business. | think that the secret is running the business by myself.” mind, always thinking on behalf of the customers.”

Kim, Young-suk, a head of the agency’s department, is in general Lee, Jung-hong immediately responded to Park, Gwang-jin and
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thanked him for “always taking best care of the agency”. Kim, Young-

suk also praised Park, Gwang-jin. She comments, “He is a jewel of
Gangwon-do. There isn’t anyone in the country who works as hard as
he does. Any special agency would be happy if sales office members
are like him.”

The relationship between them is like parents loving their children and
children respecting parents. This relationship is one of a kind, which is
only possible through trust, respect and cooperation. Lee, Jung-hong
praises and trusts the NOROO's products as the ‘best quality’.

“It is great to be a special agency of NOROO Paint&Coatings Co., Ltd.
Its products are the top of the line. Before | took over the NOROO
agency, I'veworked on other agencies and operated some of them. But
none were like NOROO'’s products. What decides the success of a paint
company? Isn’t it paints itself? When | bring NOROO Paints, our cus-
tomers are happy and comments that ‘you've brought wonderful prod-
ucts’. This is because NOROO paints are famous for their quality all
over Gangneung. Furthermore, NOROO Paint&Coatings Co., Ltd. con-
tinually releases new products, so our customers have a wide range of
choice.”

Hoping that Painting Know-how will be Passed On

“What do | want from NOROO Paint&Coatings Co., Ltd.? As a NOROO
special agency, | want the best quality possible. The NOROO'’s products
are great, but | hope that NOROO develops even better products.
Besides the quality, | also hope that NOROO can deliver more wide

range of product. It would be even better if NOROO does more market-
ing of their products.”

In addition, Lee, Jung-hong hopes to continue “the trust relationship
between the NOROO's sales office and special agency”. The local econ-
omy is in recession at the moment, and he hopes that Gangwon-do will
be picked as a favorite to win the Pyeongchang Winter Olympic Games.
Lee, Jung-hong believes that his NOROO special agency can win many
big constructions if Gangwon-do wins the Winter Olympic Games.
Despite his confidence, he also has worries. His biggest worry is that
‘there may be no more painting expert in the future’. The job isn’t popu-
lar among young people. In fact, thereis a flyer on the glass of the
agency stating, “looking out for apprentice painters”.

“| want to teach young people and continue the business, but no one is
interested. They think that the work is hard and difficult. It may look
hard at first, but youcan become a proud expert in painting. If you get
hold of know-how, then you can be a painter for your whole life without
worrying about retirement. Many young people are unemployed, and |
truly hope that they come to my place.”

Lee, Jung-hong spent allhis life with NOROO Paint&Coatings Co., Ltd.,
acquiring years of experience in the business. His know-how is a trea-
sure, which is something that you cannot buy with money. He hopes
that his know-how doesn’t get lost without being passed on. We also
wish that his hopes will come true and wish that Gangneung special
agency will stay in the business for next 100 years. It will become the
best special agency by then.
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Construction Paint Business Division Hosting Seminars

Experience! Visual! Amazing!
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NOROO Paint&Coatings Co., Ltd., in preparation for the peak season in 2010, has hosted seminars, inviting representatives of NOROO special
agencies as well as paint technicians. 13 seminars were hosted all over the country, 3 for NOROO special agencies and 10 for paint technicians,
under the concept of EVA, which stands for Experience, Visual and Amazing. The seminars introduced NOROO’s new environment-friendly
products which are developed under the Green Management principles of the NOROO Group.

The seminars in this year, unlike previous years, were organized into 5 special theme booths, Thema?. Green Hall, Thema2. Environment-
friendly, Thema3. Innovation Anycolor system, Thema4. NEW Brand CK and Themab. Surprise! NOROO. The seminars were very well-received
by audience, and some of them even decided to purchase NOROO's color mixers and spectrophotometers on the scene. Furthermore, the semi-
nars were excellent opportunity to share opinions on the products that are already in the market. In the future, NOROO plans to share variety of
information about its products through the network from each branch.

An, Seong-geun, a director of Architectural Paint Division of NOROO Paint&Coatings Co., Ltd., comments, “As a partner, we will take the initia-

tive and set an example, offering a wide range of products to our customers and supporting them on time.”
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For the Healthy and Beautiful Smile of Children

NOROQO Paint&Coatings Co., Ltd. Releasing
“Pororo Paint” for the children
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ALEHCEYI FlS=2EOSZEE  spaces for children including children’s rooms, kindergartens, child

OIXst O0f2l0| 7t ME H|QIE “BiZ  care centers and postnatal care centers. On the other hand, the Kids

FH|PIE"E ESAIRICT Bio Paint, a new type of liquefied paint, is convenient to use in com-

= 7|2FMEHCIERQL7|=  parison to old paints for wallpapers. It is a multipurpose liquefied-

HIO|2W|IE 2=0=2 J|= £=Au||2lE  paint and can be safely applied in any space including wallpapers,
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DIYH[QIE  The “Pororo Paint”, even before the release, became famous for the
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Al MEE 2 SH|7} =L @RHCIEE FH2IE XAl (F)oto]  NOROO Paint&Coatings Co., Ltd. understood the parents’ concern

C}. lar with children from all over the world. NOROO Paint&Coatings Co.,

MOIOZ L & ing a contract with Iconix, the copyright holder of Pororo characters.

FLIAQL BHEZ F2IE AL ZHH S A|2b5t 2L £ =2 E=2H|1Z0| A about environmental hormones for their children. Therefore, NOROO "

5= 2jo|MIAE EESIICY Paint&Coatings Co., Ltd. released “Pororo Paint”, an environment-
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o[H10]| EA|st ‘WERHCIE" = SIAS 228 AH¥ o= E2=2|0=2S friendly product with almost no VOC and Formaldehyde, which are the

124510] MEIES 0| F2 212191 VOCR} ZE2UH|S|EZS 7{2| o0 &I  main causes of Sick House Syndrome. It is easy to use and can be

SH4 MZSZ 04210|7} MEtsh= 2740 E}%%Ml N J}=35l0] =7t  applied anywhere. The paint has received a 99.9% antibacterial rating
o

on the experiment by Korea Institute of Construction Materials, and is

expected to gain popularity for the decoration of houses with children

=olct, in the spring season. In addition, the paint is exclusively made for the

EESH Of210| 2710 SHEZ OtS0{7] Z4HAZE] HeIEZA 5’4E-|E1|E}‘|§ children’s spaces and comes in variety of esthetic colors, helping
Z C

Ztotst Z4g{ MA O Z 0}0|=2| Alx| gr=tnl Z==M MZEloj| 20| 2l Zd0]  children’s physical and mental development. We believe that the
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“Pororo Paint” is the “best gift for children with focus on imagination

k=l
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4

and creativity”.

NOROO Paint&Coatings Co., Ltd., in an effort to protect children from

harmful heavy metals, has released “Pororo Paint”, a product to be
used exclusively for the children’s space. There are two types of
“Pororo Paint” at the moment, which are Kids Water Paint and Kids
Bio Paint. The Kids Water Paint, a DIY paint, is an environment-friend-

ly nontoxic paint with almost no smell. Therefore, it is applied in the
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Deung, John-hui from Technical Service Department of NOROO FUTIAN Guang Zhou Co., Ltd.

= X B2 ka0 71 ot 2X20f| 2AlsIA| =/21 Beginning of Beautiful Life with NOROO FUTIAN Guang Zhou Co., Ltd.
SLICH QAR S| K= 0|70l ZElshEX| 25t 2otE &alA =lof Bl On last June 2006, | joined NOROO FUTIAN Guang Zhou Co., Ltd.
et AAo|AEHCE T3 MA| SlAte] 7|Es}et M= 0 with passion and dream in my heart. | felt uneasy yet excited at the

ZAJELICH ST HMS ELHH of2] A 7474 0f240|21 A[Zd same time because the job is completely new to me. Despite my

%
=}
FEE
x
u
)
S
I
[

rg Mo 0>
=
_Ti

4Eo| 2 & of-2} v =22 7|§|7}EI7| EH—IEf o[22  worries, the company has left a deep impression on me with its

rMo mo Ho m
N

Jhole] Mztof| 2 =20| ElLCt SEMLER0A - 2t11 sHESIHA! wonderful culture and a great training system. Everyone face a
M= 0| 7|gde| Ma S silet o= UASLICE number of difficulties throughout the life that turn out to be new

2008 48, S RISAR] (FEFESM =TI ME=[USHICH SIALAE =1 experiences and opportunities for learning. Through them, you
Hoi7t 7(|'—F7<| ,BlAR| 7l

2 A 0| IA SAE[AT TIF0H0| 5| grow to be a better person. By having training from NOROO FUTIAN
| o2 M =2 2= @4 Guang Zhou Co., Ltd., | was sure of the success of the company.

NOROO 7}—‘—01| }EE}E kg NOROO FUTIAN Guang Zhou Co., Ltd., a joint-stock company, was

established in April 2008. A year has gone by, and it’s been steadily

making huge improvements in technology and management
method. Words cannot describe the company’s amazing perfor-
mance throughout the year. The company will march forward, and |
will try to become a member of NOROO family and improve my per-
formance in the job.

The year 2009 is almost over, and I've come to a conclusion that the
goal and vision of the company is only possibly through our hands.
With strong spirit and firm determination, we must remember our
duty and the goal of life and must cooperate with each other. We
will achieve great performance for the growth of the company.
Since joining the company 3 years ago, | feel the greatness of
NOROO FUTIAN Guang Zhou Co., Ltd. every day, and I'm honored to
be with NOROO FUTIAN Guang Zhou Co., Ltd., which is a high-speed

train towards a brighter future. On the other hand, | have a higher

responsibility, so I'm worried that | may fall down from the train if |
become lazy. | joined NOROO FUTIAN Guang Zhou Co., Ltd. because
it is the place that | can freely use my talents.If | become confident

and put all my effort into it, | feel that | will have a fuller life.
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Hwang, Su, a future executive from Technical Service Department

At 62, DHE ML SESH ME0| M S L0 230 22 7150 7 in my life by joining NOROO FUTIAN Guang Zhou Co., Ltd. The heat let
E ot ENLF 71E0| 751 olMo| M Aeg uiC|HauHc 11, o up as it turned November, and the cold has come down to the southern
271 AN St F|7F SENIK| L 220 | A|RFeE 23 X o] OI2E A} area. By that time, | began to feel more comfortable. The last 5 months
= QY| QISLICH ST 0|2 A2 oM MAHE =11 2 = A2 st A may have been a small step in my life, but it was also a big step.
20| 25X H2 olMo|| M= AR B A 20[QEL|CH A2 2lAlGlES  Basically, | was a new employee without any knowledge in the business

] OfF ZHE 22H MLIALR0| FXHO| QgﬂIEO{ 75_ ISI7|7HK|, EE 22| such as product development, production and process, and | couldn’t be
¥

Sho| M|Zo| 7Het, MA 27X D= o657 | 7HK| e S 2S00 #lI71=2|  here without help from my friends and teammates.

Hi24Qt =20| QIQICHH X|Z22e| XM= gl ZdelL|Ct It was difficult to learn techniques for color mixing and spreading from
WESME{NA 7|ESXIS0|AH M, A 0| HHEHS H| = T2 Cla 8l technicians in the training center, but | felt great joy when | finally made
10 024X |2t OFEILY CreFst et 2o |= FE SES WS s 29| various colors and shining coating layers, which were results of my hard
AAS U= TS obalst 4= QIOISLICEH J|ES5E0|AM o] st &7te| A4S work. Through a month of training in the Technical Department, | was
=5l ZICrsh st BTt ME 2| D T || AI2EHHS H| ST E2E=S 7| able to learn simple color mixing and also learned the use of samples
MAIZ|= HHHE AEl6] 2 5 AAUSLICH HIZE ME32 Z3X|0 MHZEQ| 7| and measuring instruments as well as a method to improve yields.
2 2R|E U2 4 21, AZoj= X|Alnp Zelgent ofu|2} elLfalnt Ald Although | wasn't always successful, | learned the basis of products and
0| Qlofot it TIE|E MWEUESLICH Z2 A | HoA MESIRE =& A also realized that success requires not only knowledge and experience,
Al Ms HAEDK| 8 2 SOto| B E 11 HIEE 2= =S5 lHA| 25226 but also patience and principle. By spending a busy month in Quality
1 ZHCIZbS JIX|A| E|QIESL|C OFXK|2Ho = MA S{ZF st o= 12 &  Test Department, doing various jobs from sampling to extract testing
Ol IMS AHED 2R AAS 57| 5111, AH|E AF25H E985LICH .= and performance testing, | became thorough and responsible. Finally, |
EX=O| = 1E AHEHSIHM M|Z0| Eol=|7|71X] Lot H2 HA{7} 1A had a visit to the production line, examining raw material injection,
Z| 0, A0} B2 L SXE0| =12 HO| Hi] JY=K| LA =| US| helping packaging and finally running machines by myself. Through the
HEMEZ 2N 7|7t 1SS goMA BE EAM7F EXRC| 2 EIA| S 0|F  visit, | experienced the hard work of employees, realizing how many

1 Rom EMEE TR0 297\ 7K1 QL= AAS & 4= Qs departments are intertwined to ship the final product and how hard the
Cl JB{HAME 2= EM= ZHX0| RIR0|| SASHK = 25 2852 2071 91 employees are working.
O IZHoj|A| MZS 22t oA oz &5t AAUSL|CH 7|2dol2k= By taking a monthly training from each department, | learned that each

F{Ci2t et S E SHEE] ZH{CHSH 7| A|ME S2IA ol 2 EA{ 9] & 51of| department is also a small independent group within the company with
k

e 20711 UAUSLICE a unique atmosphere. However, the departments had a same common
M2 ARIS ] BFEZE|= 22| MUALRISO|A XIAO| S|A0|A AMASE  goal of being faithful to their duties, so they were able to provide stable
H S MEHSH FASUICH 2ot ZIRIo2 MO HIE JHYHEE] A|ZSlo]  products to customers. The company is like a big machine, working pre-
5| =245t0] 2= ME3UCH= 0|0V |E ob S&l0f 0|AkC| Xlo|= A4 cisely under the cooperation of small departments. : ® _
TS 0|20 xYLp7tof Sotn oS ELICH O &L CH S|[A=  When | first joined the company, General Manager Lim explained ,nhals ; E
i . |'='oﬂ 72K MESE 2= Qs POIE MISsl 2 Zd0|0d, PoH /oA £ time in the company to new employees. He started out as a new 2
: % .._-_._? %g%éﬂ_ A7 | Rpprlof 2ed QUSHICE employee, just like us, and then he became charge of product develop-
1 1] == IE,FQ {o10{ Stulek= SE12|E Bofte ©7HRE MES 00| A|ZH ment, and finally became successfulby putting all his efforts into his
i L_:.: it MZS 2ol M= ZdeL|C XNe 250| Aaint MAS HEE  duties. He suggested that there is a difference between the rei}lty a’n%I
¥ 1} Mato| alz{=0| 2 Z{o|2tD Elgilct @=0| A2 st dream, so we must find a balance betyyeen two. | agree

D|Alo| 2 A 20| El Z{elL|c}, company offers an opportunlty for h and it depend

become foundations for top

today will become the big ste
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