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Changes in Affiliates’ Name

As a part of the Group's Cl integration process,
Daihan Bee Chemical Co., Ltd. will change its
name to NOROO Chemicals Co., Ltd. and Daihan
Automotive Coatings Co., Ltd. will change its
name to NOROO Automotive Coatings Co., Ltd.
effective on and after May 1, 2010.
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BU MBA Students Visits Noroo

On June 3 2010, 19 MBA students from Boson
University, participating in the Asian Field
Seminar, visited Anyang Factory and R&D
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Center led by Kim, Jong-sung, an associate pro-
fessor of production management. The students
watched a promotion video and listened to the
introduction of NOROO Group in the 2nd com-
plex education center from 2 p.m. Then, the stu-
dents visited factories and R&D centers, getting
a hands on experience on NOROO Group's tech-
nological progress. The students also had the
opportunity to paint YEGREENA, which is an
environmentally friendly premium paint. During
Q&A, Han, Young-jae, Group Chairman, con-
versed with the students, helping them to better
understand the background and questions

about NOROO Group through out the Q&A.
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NOROO Holdings Co., Ltd. moves its Japan HQ
In light of the NOROO Group’s globalization
effort and as a steppingstone for East Asia,
NOROO Holdings Co., Ltd. Japan Headquarters
moved to a new office in NBF Hibiya building
located in Ginza, the heart of Tokyo. The open-
ing ceremony of the new office was held in July
6. Choi, Kwang-kyun, vice-chairman of NOROO
Holdings Co., Ltd., as well as Lee, Sang-chul,
director, and Kim, Dong-bin, deputy general
manager and many advisers, Takano Akiyoshi,
Kaneko Hideaki, Onishi Kiyoshi and Araki Koji,
professor of Tokyo University, participated in
the opening ceremony.

On this day, Choi, Kwang-kyun announced that
“There are no boundaries between countries
now. Our Japan Headquarters will be standing
at the forefront of the global network."He had
great expectation from the headquarters.
Professor Araki Koji also celebrated the occa-
sion, announcing that "It is amazing that Japan
Headquarters moved to a new building in
Hibiya, the center of Japan's information indus-
try. | expect the headquarter will make an

impact in Japan and the world.”
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NOROO FUTIAN Paint(Guang Zhou) Co., Ltd.
Welcomes a New General Manager

On June 23rd 2010, NOROO FUTIAN
Paint(Guang Zhou) Co., Ltd. had a farewell ban-
quet for the exiting General Manager and an
inauguration ceremony for the incoming
General Manager in the conference room of the
Company’s training center.

With every employee in attendance, the new
CEO, Cuiun, thanked former General Manager,
ma yin ling, for his years of service and dedica-
tion, and introduced hisfuture growth plan for
the next 5 years. Along with the introduction of
the new plan, he also shared his background,
asking every employee to work hard and seek
new challenges to acquire the necessary
knowledge and skills. General Manager
Chuibelieved that the growth of both the com-
pany and employees is the first step of improv-
ing the Company’s overall earnings and profits,

which in turn will lead to better salary and ben-

efits for the employees. In the end, the inaugu-
ration set a new path for the company’s long-
term growth. NOROO FUTIAN Paint (Guang
Zhou) Co., Ltd. is expected to achieve a remark-

able development.
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Last July, the inauguration of new chairman Ahn,
Kyung-soo was held in Anyang Factory where
employees and the Group's executive directors

participated to celebrate the event. After the
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inauguration, the new chairman announced that
“Even though | was newly appointed for this job, |
will work hard to meet all of your expectations as
soon as possible. Our priority is the customer,
and | will pursue customer satisfactory manage-
ment."The new chairman was a management
expert forworld renowned IT companies such as
Sony Korea and Fujitsu where he was appointed
as chairman and a CEO. He wasnewly hired to
prepare for the second take-off of NOROO
Paint& Coatings Co., Ltd. entry in the competitive
IT industry.
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The 13thNOROO Group Soccer Competition
was held last June 6. Employees and players of
6 affiliated companies participated in the event.
NOROO Chemicals Co., Ltd. won the competi-
tion, followed by NOROO Coil Coatings Co., Ltd.
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and DAIHAN Ink Co., Ltd. The Flag of NOROO
Group was given to the winner of the competi-
tion, NOROO Chemicals Co., Ltd. "I hope that
more people participate in the competition to
strengthen our harmony and unity,"said a par-
ticipant, also thanking the labor union of
NOROO Paint&Coatings Co., Ltd. for the active
support on this day.
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NOROO Marathon Club participates in
Fundraising Marathon for childhood cancer
patients

On last May 2, NOROO Marathon Club partic-
ipated in the "7th Seoul Citizen Fundraising
Marathon Competition for Childhood Cancer
Patients’. On this day, NOROO's 38 participants
completedthe race without any issues. 11
members completed S5km course and 8 com-
pleted 10 km while 19 members completed a
half course. Lee, Mi-kyoung, assistant manager
of GLS Office, won the lucky 10th award by
completing a half course (21.0975km). She
donated her KRW 50,000 reward.
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NOROO Paint&Coatings Co., Ltd. donates

paints to Mary Doty Memorial Hospital

In April 2, NOROO Paint&Coatings Co., Ltd.
donated paints to Mary Doty Memorial Hospital
in Eungam-dong, Eunpyeong-gu. The paints
will be used to paint the exterior walls of resting
room in the hospital. The paint is an environ-
ment-friendly Pororo-Multiplus product. In
addition, NOROO Paint&Coatings Co., Ltd. also
donated painting clothes, brushes and contain-
ers. Parents and their children helped to paint

the wall, portraying their beautiful imagination.
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NOROO Paint&Coatings changes radio
promotion

Since July 1, NOROO Paint&Coatings Co., Ltd.
changed its radio broadcasting promotion time.
The previous programs were usually held for
housewife, but now, they will be held during
commuting times.

-Radio Program Promotion
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Park, So-hyun's Love Game Part 4(FM) / 19:40 ~ 20:00
News Radar(AM] /08:00 ~ 08:30

KBS(106.1Mhz)

Park, Kyung-chul's Economic Focus Part1 /
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NOROO Soccer Club begins community service
In last June 20, DEER F.C, a soccer club of
NOROO Paint&Coatings Co., Ltd., volunteered at
Stepping Stone Child Care Center in Ojeon-
dong, Uiwang-si. The center takes care of
severelydisabled children, which is supported by
the government. However, it requires special
maintenance and renovations for its facilities.
Through the request from Uiwang-si’'s social
welfare service, DEER F.C volunteered to
helpthe center. The soccer club painted under-
ground play room which has been transformed
from a storage room. In addition, the soccer
club also painted a horticulture psychotherapy
room at the rooftop and supplied 2 boxes of
PINGO VK2, 6 boxes of wet tissues and 15 bags

of rice.
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NOROO Baseball Club begins community
service

In May 2, NOROO Baseball Club visited Love
House in Bakdal-dong, a living facility for intel-
lectually disabled person. The baseball club
provided commodities and painted the base-
ment hall and outdoor terrace, putting all their

efforts to share love.
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NOROO Marathon Club carries out volunteer
activities

In last July 3, NOROO Marathon Club visited the
House of Enjoyment in Gimpo, a living facility for
the severely disabled. Through volunteering,

marathon club painted the floors and rooms of
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the facility with environment-friendly paints.
The marathon club plans to hold a 10km
marathon event in September from the House

of Enjoyment residents.
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Chilseo Factory receives certificates for no
disasters (3 straight years)

In June 3, Chilseo Factory received an award in
‘No Disasters Achievenent Certification Event’
held by Korea Occupational Safety & Health
Agency, , for no disasters between May 24 of
2007 and March 8 of 2010. The next goal is to
have no disasters for 1,360 days (4 straight
years) which is until February 2011. Chilseo
Factory will continuously pursue safety activi-
ties to meet that goal.
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2010 Division and Team Workshop

In July, NOROO Paint&Coatings Co., Ltd. is
holding a 2010 Division / Team Workshop' to
examine the performance from the first half
and set the goal for the second half. The work-
shop will not only evaluate performances by
division / team in the first half and have a dis-
cussion to set the goal but also create a unity
among employees through various activities.
The workshop will be carried out autonomously

by each division.
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NOROO BEE Chemical Co., Ltd.
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NOROO BEE Chemical Celebrates its 20th
Anniversary
In May 29, NOROO BEE Chemical Co., Ltd. held

the company’s 20th anniversary event at the
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conference hall of Sejong Wedding Hall in
Cheonan. It wasn't a formal event as the com-
pany invited the employees and their family
members to have a gala dinner together, hold-
ing various side events and recreational activi-
ties including a lucky drawing event. Through
the event, the employees of NOROO BEE
Chemical Co., Ltd. and their family members
reinforced a sense of unityby understanding the

company’s culture.
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Opens Color Design Center

NOROO Automotive Coatings Co., Ltd. opened
its CDC (Color Design Center). The CDC, in
cooperation with automotive design centers and
Nippon Paint in Japan, will set and focus on a
new color trend and develop new colors for

automotive application.
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NOROO Automotive Coatings Opens a Fitness
Center

In last June 14, NOROO Automotive Coatings
Co., Ltd. opened a fitness center to promote the
welfare of its employees. The fitness center,
located on the 2nd floor of the company’'s wel-
fare complex, is equipped with the latest fitness
equipments comparable to any fitness center.
The employees can not only relieve stress but
also improve their physical fitness, so they are
very satisfied with the new fitness center. We
expect that the fitness center will further
improve the health of the employees, thereby
contributing to the growth of the company in the

future.
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International Paint (Korea) Co., Ltd.
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International Paint (Korea) Paints the Main
Stadiums at the South Africa World Cup
International Paint (Korea) Co., Ltd. painted the 5
main stadiums and 2 auxillarystadiums at the
2010 South Africa World Cup. The company’s
high performance primer, Interzinc, and a final
coating, Interfine, were used to paint the stadi-
ums, which were perfect protective solutions for
the steel structures exposed to high humidity
and salinity. The products drew public attention
as the finishing paint and coating were used for
massive facilities with national significance such

as the World Cup stadiums.
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International Paint (Korea) Receives an Award
for Industrial Disaster Prevention

After the achievement of no disasters for 8 con-

secutive times, the Chilseo Factory of
International Paint (Korea) Co., Ltd. has been
selected as the Best Disaster Prevention
Company at the 43rd Annual “Occupational
Safety and Health Day”. Kim, Yong-hyun, the
company’s managing director, received the
Merit Award for Industrial Disaster Prevention
from the Ministry of Labor. This achievement
was not only possible through the continuous
innovative health and safety improvement activi-
ties fromthe employees at Chilseo Factory but
also through the company’s never-endingeffort
to make the workplace safe by making new
investments in
maintenance of
existing equip-

ments.
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DAIHAN Ink Co, Ltd.
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Receives a Presidential Award for Green
Management Product

DAIHAN Ink Co., Ltd. received a Presidential
Award in 2010 Korea Green Management Award
in the product category. The company manufac-
tures around 80 different products not only envi-
ronmentally friendly Sol Free products but also
offset soybean inks, paints for children, water-
proof coatings, antibacterial coatings, waterless
inks and others. DAIHAN Ink Co., Ltd. is actively
pursuing environmental protection and enhanc-
ing product qualities, which are the part of the
company’s green management activities. Since
2005, the company for the past three years has
performed green and innovative consulting by
continuously promoting innovative activities. As
part of these activies, the company is operating
environment - uality exhibitions where every
employee and customer can see the company’s
green - uality indexes. Han, Jin-soo, chairman,
commented that "As a pathfinder for the pro-
duction of environmentally friendly printing inks,
we will put all our efforts to continue the devel-
opment of green products while operating sys-

tematic management system.”
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M“" Green Management!

Exploring Multiple Solutions

Last January, NOROO Group declared the year 2010 as the beginning of
Green Management. In an effort to move forward, NOROO Group is pursuing
three strategies for Green Management: “Green Product”, “Green

Process” and “Green Regulation”.

Achieving Green Product by setting environment-friendly standards and improving the
overall system

Through Green Management, NOROO Group has an established environment-friendly standard for its
paints. The environmental standards are in line with the strictest international regulations and be accepted
anywhere in the world. In order to achieve that high standard, NOROO Group has evaluated and applied
international environmental standards and regulations for paints. In addition, NOROO Group plans to estab-
lish an operation system which will manage and track the production of environment-friendly paint from its
raw materials composition. Then, the results will be applied to a mix program, and following information will
be provided to an operator. Thus, the operator can easily develop and manage the system.

The new criteria will provide the paint system maintenance rate for environment-friendly products for

each business division, focusing to increase the number of environment-friendly products through gradual

improvement. In addition, the system checks for any environmental regulation violations in other countries
and give a proper assessment.
Based on the system, the NOROO Group is ready and will quickly respond to environment-friendly stan-

dards than its competitors.

Fulfilling Green Process by establishing the Green Management Inventory
In response to the Low Carbon and Green Management movement around the world, Noroo Group must

minimize the use of energy in all operating processes including raw materials, transportation and production.
To do that, NOROO Group plans to establish a Green Management Inventory System which will be linked with
ERP. The System not only records COz emission of raw materials into the database, but also measures COz

emission during the transportation between the Group’s subsidiaries and its raw material suppliers. In addi-

tion, the System will also calculate capacity and operation time to check energy usage, measuring COz emis-
sion from each production process. In the end, the COz emission from all production process is calculated.
Every Noroo companies from the factories to the teams will be able to see the current COz emission level,

allowing them to set up long and short-term goals to reduce the emission.




Currently, the Green Management Inventory System is designed to display products and equipments with
heavy energy usages. The design and production team will use this data to gain high efficiency and increase
capacity from the same input.

Fulfill Green Regulation by sharing regulatory information and promoting public relations

The number of environmental regulations imposed upon the chemical industry is increasing. Therefore, a
quick response to changes in regulations is key to the company’s survival. In an effort to meet the regulations,
NOROO Group will establish a system which will quickly gather regulatory information. Once the system has
been established, it will match with NOROO’s cases and raw material information. Then, the system will be
connected to the third party program, allowing an operator to check for any violation of regulations

In addition, all information and status of Green Management will be provided to employees in the Green
Management site of Group Portal. So every employee can easily access the current status of Green
Management as well as regulatory information, accelerating the Group’s effort for the Green Management
activities.

Adoption of ISO 14001 Environment Management Systems

The Green Management of the NOROO Group is based on Lean Sigma principles and ISO 14001
Environment Management System. Every Noroo companies with a factory plan will acquire ISO 14001 certifi-
cation by 2010. Each company will set up environment goals, operate environment evaluations and programs
to minimize negative impacts on environment from its products and services.

Agreement of STOP CO: Mentoring in Gyeonggi-do

The companies of NOROO will be participating in the STOP COz2 Mentoring program promoted by Gyeonggi
Province. NOROO Paint&Coatings Co., Ltd. will be a mentor and NOROO Automotive Coatings Co., Ltd. and
NOROO Chemicals Co., Ltd. will be the mentees. The three companies made an agreement on June 29th with
Gyeonggi-do. The mentoring program gives an opportunity to the Group to pass its know-how in Low Carbon
Green Management technologies to subsidiaries in order to reduce greenhouse gas emissions. Then, the
emissions reduction in the subsidiaries is added to the emissions reduction of the Group. The mentoring pro-
gram will help ease the transition for the subsidiaries in regards to the enforcements of “Green House Gas
Management Regulation” and “Emissions Trading”. NOROO Paint&Coatings Co., Ltd., as a mentor, will lead
the Green Management movement of the Group by assisting NOROO Automotive Coatings Co., Ltd. and
NOROO Chemicals Co., Ltd. to reduce their carbon emission.
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Team Interview-Pororo Kids Paint TFT
Fusing the Best Paint and the Best
Character, Pororo
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A group of young employees in NOROO created a company mile-
stone, developing the world’s first environment-friendly paint
exclusively for children. Not only that, they combined ‘Pororo’,
the most popular character among children in Korea with paint,
opening an entirely new market for the company. Let's meet the
creators of Pororo Paint:

Kim, Moon-woo, assistant manager of architectural technology
team, Lee, Jung-oh, assistant manager of architectural market-
ing, Jun, Hye-won, assistant manager of CDC, Ji, Nam-cheol,
assistant manager of strategic management planning team and

Hwang, Min-young, assistant manager of architectural marketing.



The need for a product to match children’s expectation
saw the power of Poporo

The history of Pororo Paint started from a need to match children’s
expectations in order to grab their attention and market. For exam-
ple, Assistant Manager Lee, Jung-oh took his 4-year-old daughter to
the market. While shopping, he noticed that his daughter’s attention
was on Pororo, ignoring all other toys around her. He wondered,
‘What is that strange blue animal?’ His wife replied, “It's called
Pororo. It's the most popular character for children these days.” At
that moment, an idea popped up and he quickly researched about
Pororo as soon as he got back home.

“Pororo animation was great. The story unfolds quickly and the col-
ors were pretty and stood out. It's no wonder that it's so popular with
both kids and adults. Now | understand why Pororo is called the 2PM
for children and a great product potential.”

Assistant Manager Hwang, Min-young was responsible for the plan-
ning of paints exclusively for children which started out the project
by setting up a target customer base and value chain.

“Compared to the growing DIY market, NOROO Paint&Coatings Co.,
Ltd. had a poor DIY product lineup. Accordingly, we set an entirely
new customer base: Housewives in their 30s with children between
ages 5 to 7 with interest in wellbeing, environment and DIY.”
Children between ages of 5 to 7 were usually excited about Pororo.
With this fact in mind, the team started out to develop environment-
friendly paint exclusive for the children and combined Pororo.
However, the start wasn’t that smooth, and the team was faced with
many obstacles such as acquiring the license for the character. In
addition, there were concerns within NOROO as the company never
produced character paint before and thought of it as a bit adventur-

ous.

Listening to customers from the planning stage

In this situation, In, Am, general manager, was a big help for the
team.

He quotes, “those paint isn’t popular these days even when it is
advertised as an environmental-friendly product. However, | was
convinced that if we fuse an environment-friendly paint exclusively
for the children with the friendly image of Pororo, we will heighten
the image of the company and gain popularity among customers at
the same time.”

He was correct. Within two months of the initial launching, Pororo
Paint recorded KRW 200 million sales. The product quickly became
popular among the employees. For example, employees with kids

loved the color of Pororo and gave a positive response. In addition,

16+17

there were many compliments on the internet regarding the pretty
color of the paint. Jun, Hye-won, assistant manager who was
responsible for the development of colors, was very proud of the
result.

“From a development stage, we carried out evaluations on house-
wife employees, asking which colors they prefer for their children’s
room. In the end, we were able to collect valuable information.”

The process of acquiring the license wasn’t easy as well, requiring a
long negotiation with the producer of Pororo. Assistant Manager Ji,
Nam-cheol, who was responsible for design, visited Iconix, creators
of Pororo, as if he was an employee of the company on a daily basis.
He quotes” the negotiation was long and tedious. | had to go to Iconix
and learn the company’s requirements for the use of character. The
design process went through many endless modifications.”

Through his effort, he was able to design various products with
Pororo not only including paint containers but also piggy banks and

paint gift sets.

Environment-friendly paint with an antibacterial rate of
99.0%

NOROO employees have great interest and affection for Pororo Paint
asking “where should we sell it?” or "Where should we promote?”
They came up with various ideas to boost the sales of the painting
product which was well made. Kim, Moon-woo, assistant manager
who is responsible for the development of the paint, commented that
“Pororo Paint is easy to apply and environment-friendly at the same
time”, exemplifying his love for the paint.

“When we developed Pororo Paint, our highest priority and focus is
on environment. There is an ongoing green movement around the
world, and Korea is also focusing on environment-friendly activities
and organic farming.”

In addition, the development of Pororo Paint was not by coincidence,
but a fruit of years of efforts. In light of a need for household DIY
product, NOROO Paint&Coatings Co., Ltd. has been preparing a new
product lineup for a long time. The development focused on non-
toxic, environment-friendly and easy to use paint. During the last
stage of the development, NOROO met Pororo, giving it wings for a
brighter future.

The launch of Pororo Paint was successful based on a collaboration
of optimistic young employees with expertise in planning, design and
development. They produced the first environment-friendly paint
exclusive for the children. We hope that NOROO revitalize and
advance a step further by meeting the society and customers’ needs

through innovations.
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Happy Partner-Hyundaisa
Building a lasting relationship based on

Trust and Passion for over 30 years

Located in the heart of Daedeok-gu, Daejeon, where one can have a magical experi-
ence about the painting industry. This place is Hyundaisa, a paint company with an
unbreakable 30 year bond with NOROO where it dreams of a bright future in the painting
industry for the next 30 years and beyond. Through endless efforts and first class mind-

set, Hyundaisa is deciding to expand its business from Daejeon to all over Korea, a
sneak peek at its bright future.

Customer Satisfaction in Paint

Hyundaisa synergizes its painting business with three major business operations in
Interior Materials, Windows and Construction. Hyundaisa is not a mere paint company but
went a step further providing comprehensive construction service to its partners. Based on 40
years of accumulated know-how, the company offers a total service including not only color
mixing but also product management, technical support and on-site service. Hyundaisa’s mis-
sion is simplified into one phrase” all about paints”.

Hwang, Tae-gyeong, CEO of Hyundaisa, has a firm business philosophy of ‘Customer First’.
The goal of Hyundaisa can be summed up with pride into a single phrase Three One Stop’,
meaning every product is available at one stop, packaged instantly and shipped at once. In
addition, the company has another phrase ‘Three Nothing’ which is to never say: not available,
we don’t do that and we don't to the customer.

We usually tell our customers “instead of asking what product we have, just ask for it.”
Unlike other specialty stores who only carry specific products, we have wide range of products
available for all types of customers needs. If our customers ask for a product that we don’t
have, then we do everything we can to find that specific product.

There are even jokes about the company’s passion for customers, such as "if you cannot
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find a product in NOROO, then go to Hyundaisa.” In addition, Hyundaisa is not satisfied with its
past success and traditions but it's striving to move forward by taking steps to better serve
customers. For example, the company has not only set up its homepage (www.hdsp.co.kr) with

options to search for products and get online quotation which provides great aftercare service.

Making the History of Paint with NOROO

Hyundaisa has many great milestones with a long history in the painting industry. Hwang,
Tae-gyeong, CEO, was the first in the industry to standardize flooring urethane epoxy and
‘DHDC 2740 Light Green’. Hyundaisa is also the only company in Korea to own a water-based

& oil-based mixing machine. Furthermore, the company owns 5 color mixing machines, which

is the largest in Korea.

Song, Jeong-ja, director and also the wife of Hwang, Tae-gyeong, is well known in the
industry as the ‘master of color mixing'.

"Back then, we did color mixing with our bare hands. At first, | didn’'t even understand what

the paints were made out of or the reasonsbehind the color mixing. | learned slowly after mix-

ing paints in the warehouse. | used to mix and sold colors 0.5L or 1L containers. | ruined so

many clothes that | lost count on them.”
For the last 30 years, she had a ‘passion and strong affinity for paint’. At first, she was

ignorant about paint that she didn't even know the letter 'p’ for paint when she first married
Hwang, Tae-gyeong and spent the last 30 years focusing on painting. As a result, the couple’s
long love for painting is amazingly seen today. For example, they still keep the book that was
made out of color mixing in 1979. The colors have faded, almost black and white now, but the
book represents the history of the mature development of the painting industry in Korea.
Although color mixing production changed from handmade to computer processed, the com-
AU A StaL et pany values is still producingcolors that customers want, just like when the couple first start-
Huck o] M g ed out the company.

Hyundaisa Expansion to the rest of Korea
After starting a relationship with NOROO Paint & Coatings Co., Ltd. in 1979 as a sales

2] Ho] oJAX =
15 Wo] Akl S elA branch, Hyundaisa has received award certificates from NOROO in 1983, 1987 and 1988 for
WA =74 wle AARE, itsexcellence in sales and promotion for NOROO. In 2010, the company has received a letter of
ALk} st o 2 2ol appreciation. Hyundaisa and NOROO are still carrying a close relationship with each other,
o] 7 =3t eheksl AlE 2 going beyond a partnership.
o]o} 2 2= 9loie] Aol AR Jo, Sung-su, manager of Daejeon branch, describes Hwang, Tae-gyeong as a ‘strong

minded’ person.

"He is very precise and meticulous. Once he sets a plan, he never changes it. Sales
employees are sometimes troubled by his decisive personality, but it's the personality that has
lasted the unbreakable bond between the two companies.”

Based on his decisiveness, Hwang, Tae-gyeong has raised the company successfully, but
there were many challenges along the way. The biggest challenge was when the company
started a car repair paint business. The entry barrier was very high and there was intense
competition in the business creating some heartache. But based on his decisiveness, he over-
came all the challenges, now preparing for another leap for the future with its bond with
Noroo.

"Paints are used in every where including but not limited to buildings, cars and clothes.

The paint industry requires high technology and sensitivity. For next 30 years, we will work

together with NOROO, putting in all our efforts to become a top 3 player in Korea.”
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NOROO Group & Beijing Borimiya Trading Co.

Mutual Relationship
between the Best
Companies

NOROO Group and Beijing Borimiya Trading Co.
started a partnership in September 2003. In a short
period of time, the two companies have become true
partners. To Beijing Borimiya Trading Co., NOROO is a
trustworthy supplier with ‘the best quality and on-time
delivery’. NOROO compliments Beijing Borimiya
Trading Co. as a company with a promise for strong
growth and a company with an unlimited future poten-
tial.

Dominating the Chinese Market with the Best Quality
Established in 2002, Beijing Borimiya Trading Co. visited NOROO in 2003.

“| was really impressed when | first visited NOROO's Anyang Factory. | was surprised with the large facilities and sur-
prised once more with the strong spirits of NOROO employees. In light of the employees’ responsibility and vigor, | have high
assurance in NOROO's products. I've visited many paint specialists in the past, and NOROO is second to none with its large
scale factories and equipments,” said Fu ZhiGang, president of Beijing Borimiya Trading Co.. He also places immense confi-
dence in NOROO because the company responds to every problem in a timely manner.

Beijing Borimiya Trading Co., a strategic partner of NOROO in China, has established partnership with around 70 4S5 com-
panies and service centers in Beijing, delivering variouspaints, mix products as well as providing technical support for its cus-
tomers. The company carries almost every product for automobiles including repair tools and paints. The greatest strengths
of the company are the 70 employees with expertise in color mix. Unlike Korea, there are limited numbers of color mix
experts in China, so the company has a competitive edge over others.

“To satisfy various requirements of our customers, we need more than our color mix experts. It is very important to use
high quality paint. NOROO's HiQ, a specialized automotive paint, is our choice. The paint is one of the best paints in the world
with price competitiveness above all others. Because of HiQ, our customers trust us, going back happily to their home with a
big smile on the face.” Through deep trust with Beijing Borimiya Trading Co., NOROO’s HiQ could penetrate and became lead-

ing company in the highly competitive Chinese market.

Like a Friend, Like a Family

President Fu ShiGang never regretted entering a business partnership with NOROO.

“NOROO has been and remains a great business partner and we will maintain our relationship in the future. NORQOO is
trustworthy and friendly, like a friend and family of Beijing Borimiya Trading Co.. Our sales began to pick up after we started
business with NOROO's HiQ. Now, our company ranks within the top 5 companies in China. | hope that NOROO, through con-
tinuous investments and R&D, develop new products and colors in the future.” Currently, NOROO's HiQ is only used to paint
Hyundai cars in China. In the future, president Fu ShiGang hopes that the paint can be used for the cars produced by KIA in
Korea and other global automotive producers. His advices are in the interest of the development of the two companies.
NOROO is striving to be not only the best company in Korea but also in the world, and Beijing Borimiya Trading Co. is growing

as the largest company in northern China. The two companies will continue their beautiful relationship in the future.
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Customer Satisfaction through HiQ
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Beijing jing Xian Rong Hua CO., invested directly by Hyundai Motor Company in Korea, is the
first 4S flagship sales store in China. The company not only has dedicated sales and after-sales
service teams for the automobiles produced by Hyundai, but also providing maintenance and
auto components as well as technological support and education service. In addition, the com-
pany uses HiQ, paint produced by NOROOPaint&Coatings Co., Ltd., to paint automobiles, maxi-
mizing the customer satisfaction.

“What we care most is the customer satisfaction. HiQ is the best paint out there that satisfies
the high standard of our customers. In addition, we provide the best service to our customers
by offering the best quality, competitive pricing, and excellent service & management system,”
said Zhao Pei, president of the service center. He also mentioned that the company has its own
high-end car show room and a repair factory. He hopes that NOROO Paint&Coatings Co., Ltd.
develop better paintsin the future, with more diverse colors and higher quality, to satisfy every

need of the customers.
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